
TERMS AND CONDITIONS 

                     
 

 

 

1. A deposit of 25% of the total order is required to proceed with the booking of the material and date. Final payment must be made by credit 

card, cash, e-transfer or certified check no later than four (4) days before the delivery date. 
2. A deposit of 50% of the total order is required to proceed with the reservation of a tent.  

3. An administration fee of two (2) % per month and twenty-four (24) % per annum will be charged on any balance remaining unpaid after the 

due date. 
4. In the event of cancellation by the client, no refund of deposit will be made. The client will be charged half of the full cost of their rental if 

he/she cancels their order at least 8 working days before the booked rental date. The client will be charged the full cost of the order if he/she 
cancels with less than 7 working days before the booked rental date, or if the client does not pick up the items rented at Casa D'Eramo at their 

head office located at 7700 boulevard Henri-Bourassa East, Montreal (Quebec) H1E 1P2 or the other local in Ville d ‘Anjou.  
5. The rental price of equipment is calculated for the total duration of the contract and not for the day. No refunds possible i f the equipment is 

returned before expiry or unused. 
6. The client will be able to verify the equipment at the reception of the merchandise and will have to inform to the representative of Casa 

D’Eramo of any defect or item missing at this moment, otherwise the equipment will be presumed to be in good condi tion. 

7. The client agrees to maintain the rented property during the rental. If such property is damaged, lost or stolen during the rental due to the 
negligence or liability of client or a third party, the client will be required to reimburse Casa D’Eramo fo r the cost of repair and/or replacement. 

Any item returned as a result of this refund will be credited to the client.  A transport and pick up fee will be charged to the client if Casa 
D’Eramo is responsible for the recovery of the equipment. 

8. Damage Waiver Insurance: Casa D’Eramo agrees to waive certain claims for damage to the rented item (s) resulting from an accident if the 
client accepted to pay for the Damage Waiver Fee.  

9. No modification shall be made to the rented property. Nothing should be hung, stapled or taped on the equipment without prior approval. 
10. In the event that the client wishes to extend the rental period, he/she must obtain the agreement from the representative of Client D’Eramo, at 

least twenty-four (24) hours before the date of return. A new price agreement must be concluded between both parties. 

11. Casa D’Eramo is entitled to present them self at the location where the property will be located, at any time of the day. The client agrees to 
provide Casa D’Eramo with the necessary passes, if any. 

12. Casa D’Eramo is released from all liability in case of incident resulting from the installation of the goods made by the client. 
13. The client must ensure that Casa D’Eramo’s equipment is picked up at the location where it was delivered. The client is also responsible for 

ensuring that the equipment is all there and packed in its original packaging when returning equipment. Missing items will be  charged at the 
replacement cost amount. 

14. Unless otherwise specified in the contract, transportation charges include delivery or pick up of equipment on the ground floor or within thirty 
(30) meters of the delivery location. 

15. The client agrees not to transport the rental equipment and accessories from the locations mentioned on the contract to any o ther location 
without Casa D’Eramo’s written consent. 

16. Casa D’Eramo will not be liable at any time for any damage to the property or individuals where the equipment is used by the client.  

17. For Tents, the client shall leave 12 inches of space between the roof, the sides of the tent and the heating, lighting, sound or other equipment. 
18. For tents, if the composition or structure of the floor, in the opinion of the Casa D’Eramo representative, does not permit drilling holes in order 

to hold the tent, then the client will have to bear the additional costs related to the installation equipment. 
19. For Tents, the client shall notify Casa D’Eramo of the presence of any facilities, ducts or wires in the ground.  

20. For Tents, the client must make sure to prepare the surface to receive the tent and eliminate any congestion that may slow down the 
installation team. 

21. Casa D’Eramo cannot be held responsible for any delay in the delivery and/or installation of the rented property due to fortuitous events; 
hurricane, storm, flood and all other weather conditions. 

22. If the client does not return all the rented equipment, to Casa D'Eramo Inc. at their head office located at 7700 boulevard Henri-Bourassa East, 

Montreal, Quebec H1E 1P2, by 3:00 pm on the following working day or the date indicated on the contract, he/she will be charged the daily 
rental fee for each item rented daily until all rented items have been returned. 

23. Client D’Eramo reserves the right to modify certain decorations or rentals in the event of bad weather conditions or because of another third 
party supplier was unable to provide the items on time. 

24. Any breach by the client of any of the above conditions will have the effect of terminating the lease automatically without t he need for any 
formal notice or legal process and for all legal purposes, and will allow Casa D’Eramo the right to take possession of the equipment and 

accessories and to remove them without having to resort to legal proceedings. Such taking of possession and removal of the equipment and 
accessories by Casa D’Eramo shall not prejudice its right to claim the rent due by the client as well as the damages suffered or to be suffered 

as a result of non-compliance with the conditions above by the client. 

 
 

CREDIT CARD AUTHORIZATION 
 

25. I, the client, authorize Casa D'Eramo, the Lessor to use the credit card stated below for the costs of the contract and any additional costs 
related to the reservation for contract/reservation number _________ dated _____________________.  

 
 

Client Name & Address ___________________________________Name of Credit Card Holder ____________________________________ 

 
Card Type/Number ______________________________________ Exp Date/CVV ______________ 

 
Authorized Signature ____________________________________ Driver License No. ___________________________________ 
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